
 

DESCRIPTION

Your superhero cape
Even the toughest superheroes need some go-to powers. That’s Poly+. You’re covered, knowing your personal conferencing devices 
are performing at their best. This service gives you and your teams access to Poly experts whenever needed. Your users are always 
ready to work with advance hardware replacement with pre-paid next business day shipping. And with Poly Lens included, you get 
the premium insights and management tools you need to keep employee devices up, running and ready for action. Now that’s real 
superpowers.

Your world doesn’t stop. Neither do we.
Unlimited 24/7/365 technical support around the world
Help how and when you need it - phone, chat, web, live video.

Advance hardware replacement
Positive outcomes, even If the worst happens
Replace your device the next business day, before returning your existing one.

All your tech should have service this good
Extended three-year product replacement
Keep your personal conferencing devices up and running with full coverage for 3 years so you stay productive.

One app. Tons of options
Take control and stay up to date with Poly Lens Desktop
Customizable personal device settings, seamless software updates, and advanced troubleshooting tools with Poly Lens App.

Management is a slam dunk
Centralized control at your fingertips
Controlling all your compatible voice, video, and headset devices just got a whole lot easier. Save time and effort with easy account 
access, quick onboarding and policy-based provisioning with Poly Lens.

Exclusive Professional Services discounts
Only available to Poly+ customers
Save your business time and money with select discounts.



TECHNICAL CHARACTERISTICS

Brand : HP
Part number : P49735312
    Advance exchange service : Yes
    Compatibility : Poly CCX 505
    License quantity : 1 license(s)
    Number of years : 3 year(s)
    Phone support : Yes
    Quantity per pack : 1 pc(s)
    Service time (hours x days) : 24x7x365
    Web support : Yes


