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Congratulations on the purchase of your new Devola product. Please read the

following instructions carefully and follow them to prevent possible damages. 

We assume no liability for damage caused by disregard of the instructions and 

improper use.

Thank you for choosing Devola



1 Safety information

Product information

	 DANGER This symbol indicates a high-risk hazard that could lead to serious injury or death. Always follow 		
	 the safety instructions in this manual to reduce risk.

	 DO NOT COVER Never cover the heater with clothing, towels, or any materials. Do not place magazines, 		
	 spray cans, or other flammable items within 250 mm of the heater. Covering the heater poses a serious 
	 fire hazard.

	 HOT SURFACE This symbol means that parts of the heater become very hot during use and remain hot after 	
	 switching off. Do not touch the heater until it has fully cooled down to avoid burns.

Please read the USER MANUAL carefully before operation

Safety instructions

Please read these important safety instructions carefully before using the heater. They are intended to help 
prevent fire, electric shock, injury or property damage.

•	 Use this heater only as described in this manual. Any other use may result in fire, electrical shock, or injury. 	
	 This will also invalidate the warranty.

•	 Always connect the heater to a properly earthed 220–240V AC power supply.

•	 Do not use the heater if the power cord or plug is damaged. Contact the retailer. 
 
•	 Do not extend the power cord or use extension leads.

•	 Keep the power cord away from the heater body and hot surfaces.

•	 The socket-outlet must be accessible at all times to enable the mains plug to be disconnected as quickly 
	 as possible.

•	 Never cover the heater. Covering it may cause it to overheat and catch fire.

•	 Do not place the heater:
	 o	 Under curtains or near combustible materials (e.g. furniture, paper, bedding).
	 o	 Within 1.5 metres of any flammable objects.
	 o	 Directly under a power outlet or terminal box.

•	 Do not use in areas with flammable gases, vapours or dust (e.g. garages or workshops).

•	 This appliance may be used by children aged 8 years and older, as well as by individuals with reduced 
	 physical, sensory, or mental capabilities, or those lacking experience or knowledge, provided they have been 	
	 properly supervised or instructed on the safe use of the appliance and understand the associated risks.

•	 Children must not play with the appliance. Cleaning and maintenance must not be carried out by children 		
	 without appropriate supervision.

•	 Children under the age of 3 must be kept away from the appliance at all times unless under continuous 		
	 supervision.
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•	 Children aged between 3 and 8 years may only switch the appliance on or off, and only if it has been 	
	 installed in its normal operating position and they have been supervised or instructed on its safe use and 		
	 fully understand the potential hazards.

•	 Children between 3 and 8 years of age must not plug in, adjust settings, clean, or perform any maintenance 	
	 on the appliance.

•	 Ensure the heater is never positioned where it could fall into water.

•	 Never operate the heater with wet hands or pull the plug out by the cord.

•	 The switch or controller must not be reachable from any bodies of water.

•	 CAUTION - Some parts can become very hot and cause burns. Extra attention should be taken when children 	
	 are present.

•	 Do not insert objects into the heater.

•	 Do not leave the heater on unattended or while sleeping.

•	 Before cleaning or repositioning:
	 o	 Switch the heater off.
	 o	 Unplug from the mains.
	 o	 Allow it to cool completely.

•	 Only clean the exterior with a soft cloth - no solvents or abrasives.

•	 Do not attempt to open, repair or modify the heater yourself. Contact the manufacturer.

Failure to follow these instructions could lead to severe consequences, including explosion, property damage, 
injury, or even death.

To avoid danger of suffocation please remove all packaging materials particularly plastic and EPS and keep 
these away from vulnerable people, children and babies.

To avoid the risk of accidental strangulation from the supply cord all children and vulnerable people must be 
supervised when in the vicinity of the product whether it is working or not.

Warning
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Front view

Rear view

Product information

This PTC ceramic heater is designed to provide supplementary heating, making it ideal for boosting the performance 
of an existing main heating system. It is not intended to be used as a primary heat source or for continuous, 
long-term operation.
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4Minimum clearances

Technical data

To prevent overheating and ensure safe use, clearance from the heater should be at least 10 centimetres from walls 
or objects to avoid overheating.
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TECHNICAL DATA 
 

Model DVSFH15WW White 
DVSFH15WS White and Silver 
DVSFH152BB Black 
DVSFH152BS Black and Silver 

Specification 
Voltage 220-240V~ 
Frequency 50-60Hz 
Minimum Power 900W 
Maximum Power 1500W 
Product Size 14.5 x 14.5 x 28 cm 
Product Weight 1.5Kg 
Cable Length 1.5m 

Feature & Benefits 
Tip over switch Yes 
Carry Handles Yes 

Fan Function Yes 

Display Soft touch button display 

10cm 10cm

Model

DVSFH15WW White

DVSFH15WS White and Silver

DVSFH15BB Black

DVSFH15BS Black and Silver

Specification

Voltage 220-240V~

Frequency 50-60Hz

Minimum Power 900W

Maximum Power 1500W

Product Size 14.5 x 14.5 x 28cm

Product Weight 1.5Kg

Cable Length 1.5m

Features and Benefits

Tip Over Switch Yes

Carry Handles Yes

Fan Function Yes
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Operating instructions

Please read and follow the instructions below carefully to ensure safe and effective use of the heater.

Powering on and off

When the plug is connected to the power outlet, the device will enter standby mode.

To turn on the heater, press the Power button. The heater will begin operating in Low Power Mode for the first use.

To switch off the heater, press the Power button again. The device will return to standby mode and the fan will 
cut out after 60 seconds.

Mode selection

Once the device is switched on, press the Mode key to cycle through the available heating modes:

Fan Mode
Circulates air without heat. Ideal for use in warmer weather or for improving air circulation year-round.

Low Power Mode
The heater operates at 900W. Best for smaller rooms or when a mild level of warmth is needed. Helping save energy.

High Power Mode
The heater runs at 1500W, providing a faster and more even distribution of warm air throughout the room.

Temperature control function

While the heater is operating, press the Temperature button to select your desired temperature level:
•	 Press once for Low Temperature (18°C)
•	 Press twice for Medium Temperature (23°C)
•	 Press three times for High Temperature (28°C)
•	 The corresponding LED indicator will light up based on the selected setting.

Note: If the ambient temperature detected by the heater is higher than the set temperature, the heater will stop 
operating and the selected temperature LED will flash to indicate this status.

Press the Temperature button a fourth time to exit the temperature control function.
•	 In this mode, the heater will continue to operate regardless of the ambient temperature.
•	 No LED indicator will be lit in this setting.

6



Oscillation function

Press the Oscillation button to turn the automatic oscillation function on or off.

When enabled, the heater will rotate horizontally from left to right within a 60° range, helping to distribute warm 
air more evenly across the room.

Auto power off function

To enhance safety, the heater will automatically power off 8 hours of use.

To disable this function:
•	
•	
•	
•	

Note:

Unplug the heater and plug it back in.
Do not turn the heater on.
Within 10 seconds, press and hold the Temperature button for 5 seconds.
The High temperture indicator will begin to flash slowly, indicating that the auto power-off function has 
been disabled.
 This function will automatically be re-enabled the next time the heater is plugged in.

Tip-over protection

For your safety, the heater is equipped with a tip-over switch.

If the heater is accidentally knocked over or tilted beyond a safe angle, the power supply will be automatically 
cut off, and the heater will stop operating.

The heater will resume normal operation once it is returned to an upright position.
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Cleaning and maintenance

Please follow the cleaning and maintenance instruction carefully. Failure to follow these guidelines may void your 
warranty.

Before you begin

•	 Always switch off the heater and unplug it from the socket before cleaning.
•	 If the heater is hardwired directly into the mains, it must be switched off at the isolator or circuit breaker 		
	 before any cleaning begins.
•	 Allow the heater to cool down completely before handling or cleaning.
•	 Do not attempt to disassemble the heater to clean any internal components.

Cleaning the heater

•	 Only the exterior surface of the heater should be cleaned by the user.
•	 Use a soft, dry cloth for routine cleaning.
•	 Operating the heater in an unclean or obstructed condition may lead to damage or reduced performance 		
	 and may void the warranty.

Storage

If the heater will not be used for a prolonged period, especially in humid or coastal areas, make sure it is:

•	 Fully cleaned and dried
•	 Stored in safe packaging to protect against dust and moisture.
•	 Kept in a dry, indoor location out of reach of children.
•	 By following these steps, you’ll help maintain the performance, appearance, and safety of your heater 
	 for years to come.

Repairs and servicing

•	 The heater contains no user-serviceable parts.
•	 Do not attempt to repair or modify any electrical or mechanical components.
•	 If the heater is damaged, defective, or not working correctly, return it to the retailer or contact a qualified 		
	 service professional.
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Technical data

Category Item Symbol Value Unit Description Included

Heat Output

Nominal heat output Pnom 1500 kW
Single-stage heat output, 
no room temperature 
control

No

Minimum heat output 
(indicative)

Pmin 900 kW
Multiple manual stages, no 
room temperature control

No

Maximum continuous 
heat output

Pmax,c 1500 kW
With mechanical thermostat 
for room temperature 
control

No

Electronic room 
temperature control

- - -
Heater includes electronic 
thermostat for room 
temperature regulation

No

Power 
Consumption

Power consumption 
in off mode

Po N/A W
With electronic temperature 
control and day timer

No

Power consumption 
in standby mode

Psm 0.36 W
With electronic temperature 
control and weekly timer

No

Power consumption 
in idle mode

Pidle 0.46 W - -

Power consumption in 
network standby mode

Pnsm N/A W
With presence detection 
functionality

No

Standby mode with 
display of information

- No -
With open window 
detection

No

Efficiency
Seasonal space heating 
energy efficiency

ηs,on 91.5 %
Measured during active 
operation

-

Other Control 
Options

Distance control 
capability

- - -
Remote or app-based 
control functionality

No

Adaptive start control - - -
Automatically adjusts start 
time based on heating needs

No

Working time limitation - - -
Ability to set usage time 
limits

Yes

Black bulb sensor - - -
Sensor for radiant heat 
detection

No

Self-learning 
functionality

- - -
Learns user habits to 
optimize heating schedule

No

Control accuracy - - -
High-precision control 
of room temperature

No
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10Warranty

Register your product within 30 days of purchase 

When you register your Devola product on our website within 30 days of purchase, we’ll extend your standard 
manufacturer’s warranty by an additional 12 months from the point of purchase – completely free of charge. 

Register on the Devola website using the QR code below 

If your product develops a fault within the warranty period, we’ll either: 

•	
•	
•	

Repair it at no extra cost 
Replace it with a new or refurbished item of similar condition  
any necessary postage costs 

Please note: 

•	 The warranty does not cover issues caused by general wear and tear, improper use, or damage not resulting 	
	 from defects in materials or workmanship. 
•	 Tampering with or opening the product will void your warranty.

If something goes wrong, get in touch with our Customer Care Team first. They’ll guide you through the warranty 
process and ensure things are resolved smoothly  

Extend your Devola warranty for free
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Devola, Trading name of Love Shopping Direct ltd 
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Technical details.

Support.


